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Introduction

The MyPABX clients have been designed to be used in conjunction with the core MyPABX service
and allow connection of either a PC desktop/laptop device and/or connection of devices using the
Android operating systems such as tablets and mobile phones.

These provide a new and exciting way of communicating with colleagues and the core MyPABX
service, to ensure you always maximise your productivity through managing your telephony and
interactions with colleagues in the most efficient way.

The clients also provide additional features as per below and explained later in this document,
through an easy to use software client:

e Soft Phone
e Management of your existing MyPABX account
e Collaborate - Bolton subscription

This document is designed at explaining the core functionality of the Android smartphone app as
well as the steps required to get it installed.

Please note there is some core MyPABX functionality referenced in this document that is not
explained in detail. Where further information is required on specific MyPABX features or functions
please reference the MyPABX user guide.
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Getting started

Minimum system requirements

The device you opt to install the soft client must meet the minimum system specification, otherwise
you may experience performance issues when using the app. The minimum spec is as follows:

Devices that are running Android OS 5.0 or later that conform to the following requirements:

¢ Quad-core CPU (or higher)
¢+ 2 GB RAM (or higher)
¢ ARMV7 instruction set

¢+ Minimum screen resolution 480 x 800

How does the client work?

On MyPABX a single user account can be used for each device. This means your user account can
be shared over your IP phone, your desktop client, and mobile client if applicable. In short this
means that if a call is delivered to your user account, it will access all clients attached to the service,
as well as your IP phone, allowing you to take the call through a device of your choice.

Likewise, if you choose to adjust call settings for your user account through the client this will then
be applied, meaning implementation over both your IP phone and the MyPABX web interface.

It is therefore key to remember that if you don't want to be contacted on the MyPABX client say on
your desktop, but do want your IP phone to ring, that you simply log out of the client rather than
implementing say Do Not Disturb (DND).

Finally, where the intention is to login to a single account with multiple devices of the same type at
the same time (i.e. laptop and desktop using the desktop client, or mobile phone and tablet using
the mobile client) calls will be delivered randomly to any of the logged-in devices. It is recommended
that, where the intention is to use multiple devices, users must logout of each device when moving
between them, so that only one device of each client type is logged-in at any one time.

Number Presentation

Number presentation within the MyPABX client's mimics that set in the MyPABX system. As such
if | generate a call from the MyPABX client | will output the number presentation assigned to my
MyPABX user account.
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Installation

The MyPABX app can be located within the Google Play Store. After you've MyPABX

found it tap 'Install' and the app will download and install.

UNINSTALL UPDATE

What's new »
Last updated 4 Feb 2019

Signing in

Enter your client username and password - please note that the password is your
client password and not the one used to log into the MyPABX portal and is case
sensitive.

Please speak to your Administrator if you don't have your log in details. If required
you can show the password, remember the password and sign into the client
automatically when your device starts.

Ming

ar branding update

Developer contact ~

®
=

Website

Email

gammatelecommunications@gmail.com

Privacy Pollcy

L e T RO

MyPABX

O] Shaw Passwerd
[ Remwenber Password
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Basics

The main view contains several tabs that present information about the contacts
and communications options available as follows:

Search for directory contacts on your Company or your local directory

Q

&ﬂ - . . . -
Voicemail - to retrieve your voicemail G
e =

" Dial pad - Make Calls
@
Settings- Access to Call settings such as Call Forwarding o
oy @
Enable / Disable VolP
©
*

)

NP

Nikki Potter

Directory
Pull Call
Voicemail
Dialpad
Settings
Use VolP
Help
About

Sign Out
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Directory

Select Directory on the main screen and then search for a contact in the
search field. This will present you with a list of entries that are either on your
local directory or your Company Directory

Quick Results

¢ Quick Results — Displays contacts from the handset.
e Directory — Used to search for Contacts in MyPABX

JB  James Bushell
Directory

JA  Jamess ABcdee

RJ  Richard James

jame Jane NE >

TR203040506 07080900

Making a call

To make a call to one of your contacts you should tap on their name/number and then tap the call
icon when their profile screen is shown. This will trigger a call to this user via the MyPABX platform.

Profile
Roy Farrow e

Calling

Quick Results
RF  Roy Farrow RF

Direct
rectory Roy Farrow

from Android Contacts

Call ‘))
— Speaker
ro roy I
Mobile Phone =
\L:)
View in Android Contacts [_I
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Dialpad

The dial pad allows you to enter a telephone number to be dialled. To dial out

Dial

enter the number and tap the button.

—
N
w

ABC DEF

@
+

JKL MNO

EN
oo
O

TUV WXYT

Pull/retrieve call

Located at the top of the main user screen, selecting the "Pull Call Icon" will allow you to
pull call NP

Pull Call - take over a live call from another device, i.e. your desk phone Nikid Potter

Q  Directory
= Voicemail
Dialpad
@ Settings
o Use VolP o
@ Help
@ About

< Sign Out

MyPABX | Android Soft client User Guide

© Gamma 2015. All rights reserved. Confidential

Page 10 of 20



Call History

The call history page will show your call log. Red highlighted calls display as a Call History
Missed Call.
05 07946 537313 06/03/2019
71 07946537313 13:20
& Unavailable 06/03/2019
A1 01616966743 11:59
- Unavailable 06/03/2019
A1 01616966743 11:59
3 Unavailable 06/03/2019
¥ 01616966743 11:45
VP Voice Portal 06/03/2019
71 7834 11:44
VP Voice Portal 06/03/2019
71 7834 11:43
05 07946 537313 06/03/2019
£ 07946537313 11:42
! ,I . . . . .
You can tap the - icon which will give you the option to delete your

call history logs.

Call History
Delete Call History?

DELETE HISTORY
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Standard Features

Settings can be accessed by tapping the icon in the listings NP

Here you can change some of the initial settings - if you'd like your password to Nikki Potter
be remembered and if you'd like the app to sign you in automatically.

Q. Directory
& Pull Call
= Voicemail
# Dialpad

@ Settings

[

Use VoIP [ ]
@ Help

@ About

< Sign Out

Call Settings

You can control several settings from within the app. As detailed in the How
does the client work? These settings will be synchronised with your account -
so it's worth remembering that it will impact any other phones or clients you
have when you change these.

The following settings are available within the app; Do Not Disturb "
Call Forwarding
¢ Do not disturb
Calling Call VolP
¢ Call Forwarding
Send Analytics ®

¢ Twinning (Under Calling Option)

Troubleshooting

Detailed Logging
Crash Reporting @

Email Logs to Support

Do Not Disturb

To amend tap 'Do Not Disturb' from the settings menu and Do Mot Disturb »
select whether you'd like to enable/disable.
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Call Forwarding

RN T dwoosl 1212

To set up call forwarding, select the Call Forwarding Option. You are
then presented with 3 fields x Call Forwarding Save

Active - to activate the forwarding

Forward to # - Enter the number you wish to forward calls to Acthia

. . . . . . Forward to # 07246537313
Ring Splash - Enabling Call Forwarding and selecting Ring Splash will

ensure you get a Missed Call notification on your mobile despite the call  Ring Splash
being forwarded to another number

Please ensure you click "Save" to activate

Caling Features

Use VolP ®
Under this section, you can select whether calls are made over VOIP

VolP Mode autornatically sets preferred Dialing Service
riethad and incoming calls,

Twinning Off

This Phone Mumber +44745801 3680
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< Calling
To amend tap "Twinning' from the menu. You'll then be presented with a list of _

'locations' - these are the numbers you'd like to twin your MyPABX number

with.
Use VolP ]
On the Twinning page you can select to activate either all locations - or a _
. . . VolP Mode automatically sets preferrad Dieling Service
combination of one or more as required. methad and inceming calls,
Twinning Qff
This Phone Mumber +44745801 3680

To add a new location, select Add Location

Twinning

Alert All Locations &

Add Location

You will then be presented with a menu screen:

G = 40 wos M 12:40

Telephone number - Number you wish to twin with < Add Location

Description - description of this number
Active - Turn twinning to this location on or off Telephone #

Don't divert calls - Prevents the system forwarding the call when it hits the  Description
twinned destination. So, if the twinning target is on MyPABX and has call

forwarding it won't be invoked on the twinned call. Actlve

Answer Confirmation - You will receive a recorded message at the twinned side ¢ o -
when you answer that makes you press a button (DTMF) to answer the call.  pont pivert calls
Prevents voicemail on twinned number answering the call in error.

Answer Confirmation »
Call Control - If you wish to setup a twinning destination and then start a "click-
to-dial call" for example using MyPABX Integrator and 'Alert all locations" for click to dial calls is on'
the twinned destination will get the click to dial call.

If call control is on and you answer you are able to put the call on hold etc using, click to dial.

Once you have selected the options you require, please don’t forget to click save
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Send Analytics

Allows you to send analytics to your providers account to help us improve the app.

All this data is anonymous. You can disable this should you choose

Voicemall
. . . NP
Visual Voicemall
Mikki Paotter

The Voicemail icon on the main screen will tell you how many are unplayed. Voicemails
are accessed by selecting the tab. = Directory

L Pull Call
NB Listening to voicemail on the Client uses data instead of calling into the voice portal, — .
so internet access would be required to retrieve and play back the voicemail. .

ialpa

@ Setlings

& Use VolP L

@ Help

O About

< Sign Qut

Managing the Visual Voicemail

You play back the voicemail by selecting and highlighting the
voicemail and then ® clicking on the play icon

@Voicemail

+441616066743
You can also right click on the highlighted voicemail or select the icon to  meday 11450107

display the Voicemail management actions where you can: HneeReEE

>
Play 0o 0oy
_ D & ) |
Mark as Viewed/Played Speaker Coll Back  MarkasPlaysd  Delete

Delete

Call Back - Additionally you can initiate a Call to the person. The return communication options will
vary depending on the level of detail MyPABX has within the MyPABX directory.
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Collaboration Bolt-on Features

MyPABX Collaborate is a Unified Communications and Collaboration (UCC) service, offering
advanced features such as instant messaging and presence, video, desktop and file sharing,
conferencing, mobility and more, and is available on Windows, Mac, Android and 10S.

MyPABX Collaborate is delivered as a simple bolt-on to your existing MyPABX Service. Please
contact your administrator to enable it.

The front screen shows recent chats and contacts. Select the 3 bar options to access the menus

@®Messages Q

0 Nikki Potter
Free now, is the content ready? & as |
Joseph Manning
m
@ Ok thanks
Mark Jurgens
thanks

605 Mark Gooden, Martin
&/ Martin Cockshott: And Nikki &

Nigel Cannon +
Cool thanks mark,, this is a trail the sales
bg Paul Gibbs
Thanks Mark &
Lindi Stevenson
Perfect &
Ashley Love
hey mark, just a quick nudge on this

My Room

My Room is functionality that allows you to host conferences either by audio or video.
You can also use chat within your room.

My Room

View Participants

Leave Room

Non-MyPABX users can access the full feature set of My Room when the host sends
details using the "Copy Guest Link" function. This provides a URL which a non-MyPABX Copy Guest Link
user can use to access the hosts MyRoom by using Google Chrome. Note - only Google

Chrome is compatible with My Room access outside of the MyPABX client. No other

web browser is compatible.

This is what text is copied when you select "Copy Guest Link"

You have been invited to join Mark Senior's room for a meeting.

Guest Participants only, please use the following Google Chrome link:
https://clients.unlimitedMyPABX.co.uk/guest?join=TWFyayBTZW5pb3IsTWFyay5TZW5pb3JAZ2FtbWFz

Audio Only dial in: +44-20385*** 784***#
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https://clients.unlimitedhorizon.co.uk/guest?join=TWFyayBTZW5pb3IsTWFyay5TZW5pb3JAZ2FtbWFzdGFmZi5jb20scnl4OHl1LHJ1enc5Zg==

Conference Calls (My Room)

All Collaborate users have a "My Room" facility, which allows you to have a conference call of up
to 50 users. Your My Room facility is available in the top left options button and by selecting either
Join Room or Call Room.

i

Nikki Potter

Available

To start an audio conference call, simply click the phone icon. Everyone joining the
conference needs to click this icon, however the conference will start when the Host
joins the conference.

Collaborate - Audio London @

1232
To start a video conference of up to 15 users, you should select the Add Video icon.
Like the audio conference, this will start once the Host joins.

When in a conference, Pull Call can be used to take the conference from the Desktop
to the Mobile device.
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Chat & Presence

Chat

With Collaborate, you can chat with your colleagues within the same application. You
can invoke a chat from the Directory, right clicking on a contact and then selecting
Chat.

= Profile Edit

L

Nikki Potter
Offline

First Name
Nikki

Last Name
Potter

You also have a history of your chats by selecting the user on the front screen. within a chat menu,

you can join another user's room, audio call or video call.

_ Video Call |

@ Nikki Potter 03 Call Room
Free now, is the content ready? & as |

Join Room
Joseph Manning 10:04

Ok thanks View Profile

Mark Jurgens 10:00
thanks
@ Mark Gooden, Martin 09:48 ﬁ
Martin Cockshott: And Nikki &
Nigel Cannon 09:46
Cool thanks mark, this is a trail the sales
@ Paul Gibbs
Thanks Mark &
Lindi Stevenson 0923
Perfect &
Ashley Love U
hey mark, just a quick nudge on this

&‘% found it

Presence

If you have added a contact to your contacts list and they are a MyPABX Collaborate
user, you will see real time presence information when you select the user. The contact
that you are adding to your contacts no longer needs to accept or reject the request.

Presence information for users that are not your contacts will be updated at regular
intervals so that you have an idea of what their status is. To get accurate presence
information for non-contact users, you should search for the user in the directory.

You can manually change your own presence using the drop-down options. Select
options from the front screen.

Nikki Potter
¥ Favourites

& Groups
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Updating Presence from Outlook

You can have basic presence updates from your desktop Outlook calendar. Where you have an
appointment or meeting in your calendar in Outlook, this will update to show as "Meeting" in
Collaborate. If the meeting is a telephone call and you are using Collaborate or a desk phone, this
presence information will be updated to show as "In a Call".

To make sure that your calendar information pulls through, go to Settings on your desktop client,
Extensions and then make sure that Enable Outlook Calendar is selected.

Set My Location

You can manually present your location or automatically present it using your mobile devices
location capability. Your location will show on both your mobile and desktop apps. Select your profile
and click on ‘Set My Location’.

Lacation
United Ki

CLEAR LOCATION AND TIME ZONE
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Troubleshooting

Mobile Data Access

While we have found the client works over mobile networks, we are not able to provide support for

this due to the Mobile provider's individual network configurations.

Logging

If you experience an issue with the Android client your
Administrator may request that you turn on the following;

e Detailed Logging
e Crash Reporting
e Email Logs to Support

They will then request you replicate the issue you are
experiencing and then e-mail the logs by tapping 'Email logs'.
This will assist with the swift diagnosis of any issues you may
experience.

Troubleshooting
Detailed Logging @
Crash Reporting )

Email Logs to Support

Zelecting "Email Logs to Support” abhove will send your
application activity logs 1o us, 50 that we can help youw, and
improve the produect. These logs identify you, your devics,
olher users you've communicated with, and optionally,
your emplayer. The lags do not inclede any user generated
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